
We usually only think about 
the airport when we are 
jetting off somewhere or 

meeting someone, but for the peo-
ple who work there, they operate in 
one of the busiest and most efficient 
airports in the world, which is often 
called a city within a city. 

To find out how the Airport 
Authority Hong Kong (AAHK) 
manages the airport, students from 
Tsuen Wan Government Secondary 
School had a unique opportunity 
to go behind the scenes at Chek Lap 
Kok Airport as part of the Cham-
ber’s Business Schools Partnership 
Programme. 

“Besides passengers, cargo facili-
ties are also very important at the 
airport, because we process over 
11,000 tonnes of cargo every day,” 
said T W Yeung, Assistant General 
Manager, Airfield. “Being one of 
the busiest airports in the world,  
AAHK always strives to improve its 
operation processes.” 

He quoted the check-in process 
and baggage handling system as 
examples of how the airport has to 
improve to deal with the continually 
increasing number of travellers.  

Tammy Fung, Senior Officer, 
Environment, told students that 
the  AAHK puts a lot of effort into 

developing environmental friendly 
initiatives related to carbon reduc-
tion, energy saving, air quality, waste 
management and more, with the 
aim of reducing the environmental 
footprint of the airport operations. 

To serve the some 60 million pas-
sengers that pass through the air-
port annually, the AAHK employs 
a small army of people. Christine 
Fung, Senior Manager, HR Rela-
tionship Management, told stu-
dents about job opportunities at the 
AAHK , and introduced their com-
prehensive management trainee 
programme. 

“The earlier you know what you 
want to do, the easier you can build 
your career path,” said Gigi Chong, 
Manager, Project Liaison. Chong, 
who joined the AAHK as a man-
agement trainee, shared her career 
development in the company with 
the students. Based on her own 
experience, she said four key skills 
that she has learned are adaptability, 
problem solving skills, leadership 
and interpersonal skills. 

Students later visited the airfield 
in the restricted area of the airport, 
and learned how various teams 
operate and how they deal with dif-
ferent circumstances, such as bad 
weather. 
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